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The COVINFORM project aims to investigate the socio-economic
impact COVID has had different domains of populations
and societies, namely governments, public health, specific
communities, and communication.

Desk research has been conducted for each area to identify
issues, problems and indicators useful for analysis. Specific case
studies and empirical research are being carried out to study
specific consequences on certain categories of populations
pertaining to the four domains.
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Examples of vulnerable groups identified

» Healthcare Workers
» Migrant Workers

* Asylum Seekers
* Single/lone parents

* Clinically Vulnerable
« Women Victim of Domestic Violence

* Homeless and Drug Dependent
* Gypsy & Traveller Community

Government

Empirical Research

Government representatives
on different levels

Government Response

Tax/VAT release
Enterprise Supports
Wage Subsidies
Credit Breaks

Rent Freezes

Curfews

Limit movements
Ban on evictions

Inforcement of
PH measures

Ban on religious
services

Holiday restrictions

Ban on
inter-generational
mixing

Public Health

Case Studies
Healthcare Workers

Empirical Research

Policy Makers

Healthcare workers
(focus on general practitioners)

Organisational Staff

Baseline Report
PH Response

Cases

Deaths

ICU Admissions
Hospitalizations
Vaccinations

Response

Public Testing

Public Surveillance
Physical Distancing
Travel Restrictions

Ban on mass gatherings

Ban on Cultural,
Religious & Sporting
Events

Working/Studing
from home

Hospitality restrictions
School Closures
Lockdowns

Curfews

Masks

Communities

Community Indicators

Involvement of NGOs & CSOs

Involvement of Voluntary
Organisations

Involvement of Local
Authorities

Empirical Research

Civil Society Organisations
providing support to
vulnerable groups

Communication

Communication
Indicators

Open
Trusted
Scientific

Transparent
Consistent
Reliable
Timely

Primary Research

Case Studies

Empirical Research
Journalists
Majority Population
Vulnerable Groups
Media Analysis
Policy Makers



The COVID-19 pandemic has had a variety of consequences
on the various systems that constitute today's societies.
Government systems have faced the development of measures
to counter the virus. Health systems have experienced increased
hospitalizations with major consequences on daily services.
Family, community, and organization systems faced social,
economic consequences of movement restrictions, in addition
to those of the virus itself. The information system has been
challenged by misinformation.

Some specific consequences of the pandemic have affected
more than one sector of society simultaneously.




Changes in population Changes in family

Economy drop and

flemography day or_gan_isation, unemployment increase
daily lifestyle
Reduced Physical and childcare

Interaction, loss of
social connection

i

Organisations'
System

Change in employmeﬁt
and families economy

Increase in :
individual stress / Increased inequalities : Change in organisations
Decreased mental health (deatbhs, isolation, education...) : (products, processes, structure, revenues...)

Decreased physical health control -
reduced quality of life

Increased stress and . . .
decreased quality of life Public Perception towards 5 Change in traveling
of healthcare workers Health Care Workers

L
Disruption in Health i .
daily services . overnmen
System System

Change in organisation, Increase in hospital

External organisations (UN, WHO, EU)
processes... admissions and ICU

Media dissemination Misinf ti
of COVID-19 impact RRRImaton
and mitigation measures

Ethnic discrimination (asian)

Information
System

Mitigation measures
(PPE, testing, vaccination, COVID-19 Risk
financial \ support...) Perceptions

Sense of community activated -
solidary actions (led by CSQ's or citizens)




GOOD

PRACTICES

The pandemic, in addition to the numerous challenges,
has also enabled the development of good practices.

©

@®

clear chain of command

o0 0

. ol Gl W

. « Ability to detect an upcoming crisis « Important public investments to improve

. network infrastructures, support distance :
4 « Well-functioning formal and informal networks: learning and teleworking, improve forms .
. the importance of national-local communication of communication with citizens. Strong
development of software and apps
. « Ability of organizing crisis responses and a :

= Collaboration between different units

Culture and respect Vo
for diversity

" £ :
Solidarity { dl_)__, « Different solutions for different communities
! E4 .

« Cooperation with local leaders with high
credibility (churches and mosques)

: « Towards native and immigrant populations in
: conditions of poverty and marginality or people
with a drug addiction, sex workers, and

. « Involving VIP also to combat the many fake-news
: homeless people

on the social media and texting mobile apps

« Organisation and regulation of food banks,

. ; . S « Increase internet usage in those communities
psychological support, information activities

less familiar with technology

: eyl U Door to door :
: WS -

. « Towards native and immigrant populations in
conditions of poverty and marginality or people
. with a drug addiction, sex workers, and
homeless people

* ‘mobile clinics’ travelling around the city

« 'vaccine vans’ driven to particular sites
where particular groups congregate

« Organisation and regulation of food banks,
psychological support, information activities




The COVINFORM project
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Start
Duration

Contact

Consortium

Universiteit
Antwerpen

COVINFORM

COronavirus Vulnerabilities and INFOrmation dynamics Research and Modelling
SYNYO GmbH

101016247

Research and Innovation Action (RIA)

HORIZON 2020

SC1-PHE-CORONAVIRUS-2020-2C Behavioural, social and economic impacts of
the outbreak response

01 November 2020
36 months
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SYNYO GmbH (SYNYO), Austria

Magen David Adom in Israel (MDA), Israel

Samur Proteccion Civil (SAMUR), Spain

Universita Cattolica del Sacro Cuore (UCSC), Italy

SINUS Markt- und Sozialforschung GmbH (SINUS), Germany

Trilateral Research LTD (TRI UK), UK

Trilateral Research LTD (TRI IE), Ireland

Kentro Meleton Asfaleias - Center for Security Studies (KEMEA), Greece
Factor Social Consultoria em Psicossociologia e Ambiente LDA (FS), Portugal
Austrian Red Cross (AUTRC), Austria

Media Diversity Institute (MDI), UK

Societatea Nationala de Cruce Rosie Din Romania - Romanian Red Cross
(SNCRR), Romania

University of Antwerp (UANTWERPEN), Belgium
Sapienza University of Rome (SAPIENZA), Italy
University Rey Juan Carlos (URJC), Spain
Swansea University (SU), UK

Gotenborg University (UGOT), Sweden
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